JIGAWA STATE INTERNAL REVENUE SERVICE
Block A, Q3, New state Secretariat Dutse, Jigawa State.

INFORMATION CIRCULAR

29" December, 2023

To: All State MDAs, Federal MDAs, Corporate and Individual Taxpayers, Members of the Public

ESTABLISHMENT OF GRIEVANCE REDRES MECHANISM

This 1s to notify our teaming taxpayers including State MDAs, Federal MDAs,
Registered Companies, Non-Governmental Organizations, Individual Taxpayers
and all other members of the public That the Jigawa State Internal Revenue Service
has developed grievance redress mechanism to resolve all complaints regarding
payment of taxes, levies and fees including trade-related complaints.

Our dedicated staff are always available to resolve all your complaints. You may
reach us by.

1. Visiting any of our tax offices across the state

2. Log your complaints through the GRM form at www jsirs.org.ng
3. Send an email to: sirjigawa@yahoo.com

Or

4. +23408030687681 or +23408085400040

While we appreciate your patronage, we look forward to hearing from you through
the GRM.

Signed
Management
Jigawa State Internal Revenue Service.



